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“EE was first to make 4G available in Doncaster,” Karl 
explains. “We tested the solution and it provided clear 
speed improvements over 3G and boosted signal strength 
significantly. Together the Huawei WiFi device and 4GEE 
network ensures data is relayed quickly and efficiently, in 
an inherently more secure manner. “The screening process 
can take as little as just four minutes.”

Peace of mind for patients with less inconvenience 
and expense
4GEE WiFi has been universally welcomed by GPs and their 
patients. The solution is quick and easy to set up. There’s 
no cabling or need for a computer. And it’s simple to use. 

So far, 80 per cent of surgeries actively use and benefit 
from the service. “Results have been extremely positive,” 
says Karl.

Patients also appreciate the timeliness of the results. In 
the majority of cases their moles and lesions are dealt 
with at the GP practice, removing the time and cost of 
travelling to hospital.

MOBILE SOLUTION 
TRANSFORMS DIAGNOSIS 
WITH LOCAL TREATMENTS 
Doncaster CCG revolutionises skin treatment with 74 per cent of 
people imaged not requiring further treatment, saving secondary 
care appointments and around £70 per patient

NHS DONCASTER CLINICAL 
COMMISSIONING GROUP 

Patients are diagnosed faster. A 
report is available in PDF format 
via email within an average of two 
working days.
Karl Roberts, Support Manager Strategy and Delivery, NHS 
Doncaster Clinical Commissioning Group

Customer’s challenge
Doncaster Clinical Commissioning Group (CCG) organises 
and monitors health services for around 300,000 patients. 
This vital role involves achieving the objectives set out in the 
government’s NHS England Mandate and working closely 
with local GP surgeries to help find new ways to improve 
health service performance and quality.

Increasingly that’s about moving services out of hospitals 
and delivering them locally in community settings 
where it’s safe, practical and efficient to do so. Skin 
treatment presented the ideal opportunity to try out a 
different approach.

“Previously GPs had to refer suspicious moles and skin 
lesions to secondary care,” says Karl Roberts, Support 
Manager, Strategy and Delivery. “Patients faced an 
anxious wait for a hospital appointment. So we wanted 
to change that by enabling GPs to get advice quicker on 
which patients needed urgent referral, reducing the need 
for patients to attend hospital.”

Our solution
Doncaster CCG has deployed forty-three 4GEE WiFi devices. 
GPs use these to connect their smartphones and access the 
TELEDerm app, a leading skin cancer screening tool. This 
allows the local doctor or nurse to attach an illuminated 
microscope to their smartphone to capture a high quality 
dermoscopic image. The image, along with a pro-forma 
clinical history record, is securely sent to a skin specialist for 
rapid diagnosis. Assessed by dermatology experts, a detailed 
report is provided to the referring practice.
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This service can quickly identify 
those conditions that aren’t 
dangerous, which means patients 
have their fears allayed much quicker.
Dr. Nick Tupper, Chair, NHS Doncaster Clinical 
Commissioning Group, 

Summing up, Dr. Nick Tupper, Chair of NHS Doncaster CCG, 
says: “This service can quickly identify those conditions 
that aren’t dangerous, which means patients have their 
fears allayed much quicker.”

This approach has led to a three per cent reduction in the 
overall growth rate for secondary care dermatology referrals 
where TELEDerm had been piloted. Of those patients who 
had images submitted via the service, 74 per cent have not 
needed further secondary care treatment. 

Get in touch
For more information on 4GEE from EE visit: 
http://ee.co.uk/business

To learn more about NHS Doncaster Clinical 
Commissioning Group, go to: 
www.doncasterccg.nhs.uk

Follow EE on LinkedIn
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