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What Is Early Intervention?

Early Intervention in Psychosis (EIIP) is @ mental health
service for 14-35 year olds experiencing a First Episode
of Psychosis

EIIP aims to Reduce Delays in treatment & increase
chances of Recovery.

Surrey and Borders Partnership NHS

NHS Foundation Trust




“Following a wide eyed collective gasp of realization, we
were quickly swept up in a heady conversation about
how useful it would be to have a designated mobile app
that could help young people manage their mental
health through reminders and trackers.”

Sarah Amani

Department of Health Maps & Apps Competition — September 2011
7t" out of 500 ideas submitted for health apps
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*2010 estimates put the population over 6.8 billion inhabitants...



el

3

ki

e a mobile device

' .,{; "
s

or 5.3 billion at the end of 2010 — U.N. Telecommunications Agency, http://www.itu.int



This was ‘portable’...
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Released: 1998
CPU: 233 MHz
RAM: 32 MB (512 MB max)
Storage: 4 GB (+ optical drive)
Display: 38.1 cm Millions of colours
Dimensions: 40.1 x 38.6 x 44.7 cm
Weight: 17.3 kgs
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Released: 2007

CPU: 412 MHz

RAM: 128 MB

Storage: 4 GB (8 GB max)

Display: 8.9 cm Millions of colours
Dimensions: 11.4x6.1x1.2cm
Weight: 135 g
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“For kids like my 13 year-old, the
boundaries between the internet
and life are so porous as to be
EERI S

Comment on the Guardian web site

N

http://www flickr.com/photos/tocaboca/5523598823
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Smartphone penetration is 47%...
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1hr train ride

reliable
network?
Unlimited wifi?

two
hands\A

or this...



privacy

One hanc
prone to

interruptions
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http://www.flickr.com/photos/joeshlabotnik/2359224681



The most profound technologies are those
that disappear. They weave themselves
into the fabric of everyday life until they are
indistinguishable from it.... Mark Weiser

http://www.flickr.com/photos/armaggeusa/3176297283



Our behaviour is changing, because devices are changing...
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A big screen...

...........................................
. .
. .
. .
~ .
. .
- .
- .
- .
- .
- .
. .

-

.

.

.

web browser

+
. Is now a highly customisable
application I | o
layer | always on, always connecte
+ blank canvas...
APls
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camera

C work

a big screen...

_ / play

learning

- web browser

T .
L enabling users to choose
application . .
layer their own experience
+
APls navigation

Health

discovery

“With a button or two!

\ creativity



Gauge the Opportunity
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NHS Foundation Trust

Mobile App Costs, Benefits,
Examples {o]]

Build vs. Buy

Business Drivers ..
Decision

Compare Mobile Platforms

Focus Business
Requirements

Develop the Application

Launch, Measure,

lterate

For a better life

Mobile Market Overview Platform Analysis and Selection

Application

Goals and Objectives :
Requirements

Security and Privacy

Development and

Keys to Success :
Y . Testing

Required Resources

Future Releases

Launch and Promotion Feedback and Metrics




Making it Happen
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PHASE 1 - February 2012
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Early Intervention
n Psychgsns

Surrey and Borders Pai
havas .

Young Persons You the client  Parents & Carers

Early Signs Medication

The EIIP (Early Intervention in Psychosis service)
work with individuals and their families in Surrey
and North East Hampshire to help recovery from

the early stages of psychosis.

What is Psychosis?

Find Services Resources

* Getting Help

and making a referral

‘Everywhere else | went, like
the hospital...they treated me
like | was really losing it, but
EIIP put me at ease, they
listened and treated me as a
normal person.

k )

Emergency Settings
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PHASE 2 — September 2012
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Early Intervention =
In Psychosts Surrey and Borders Partnership (NHS |

Young Persons You the client  Parents & Carers  Professionals

The EIIP (Early Intervention in Psych service)
work with individuals n Surrey
and North East Hamp: ry from
the early stages of

What is Psychosis?

Get g Help
and making a referral

‘Everywhere else | went, like
the hospital...they treated me
like | was really losing it, but
EIIP put me at ease, they
listened and treated me as a
normal person. [

- WS WIS 0835
cheices Direct 4647
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My Journey
early intervention

in psychosis service




PHASE 3 - January 2013
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44% g 16:49

sonal hygien

Adding a new Pill

Pill Name

1 per day

Pill Notes
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( Submit rating )
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Find Services
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Surrey and Borders Partnership NHS
Foundation Trust
18 Mole Business Park
Leatherhead

Surrey
KT22 7AD

A - Location, Details, Telephone
B - Location, Details, Telephone

C - Location, Details, Telephone Telephone : 01234567891
Distance : 3 Miles

Postcode _ Opening Hours : 09:00-17:30
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The best feature of the APPis:

100%
90%
S0%
70%
60%
50%
40%
30%
20%

The colour The lay out  The medication The health The ability to

scheme reminder & pill information and record my own

tracker health tips journey

For a better life
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What would you use this APP for?

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

To find out

more about
mental health
& wellbeing

of how | feel

To keep track To pass the To find To keep track To find out Notsure
timeiflam information of my about
bored about my medication services
medication andtakeiton availablein
time my local area

For a better life




Secure Data Base .
Electronic Health

Record
Mobile Internet
+
Self Rated Measures N3 Network
+
Activity Trackers
EIIP

My Journey
Mobile App

] Care Coordinator
Service Users + MDT



47 Adolescents & 6 clinicians

* Qutpatient Clinic

* Self Reported Mental Health Outcomes for 4 weeks

* First week - 91% entries completed

 88% said data reflected actual experiences

e 92% adolescents found app ‘helpful’ in
understanding their condition + collaborating with
clinician in managing their health

1. Reid et al (2011) A mobile phone application for the assessment and management of youth mental
health problems in primary care: a randomized controlled trial.

2. Reid et al (2012) Using a Mobile Application in Youth Mental Health
Journal of Australian Family Physician


http://www.ncbi.nlm.nih.gov/pubmed/22962650
http://www.ncbi.nlm.nih.gov/pubmed/22962650
http://www.ncbi.nlm.nih.gov/pubmed/22962650
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http://www.flickr.com/photos/tijanav/4885088185
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Thank You

Questions?

Twitter: @S Amar



mailto:Sarah.amani@sabp.nhs.uk

